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•   Liaising with other professionals 
“My only help comes from an anesthesiologist 
of the Pain Clinic, sometimes we talk on the 
phone” (woman, 56 yrs); “[Supervision 
Groups] enable us to see the thing somehow 
from outside […] and discover ways we 
hadn’t thought about” (woman, 50 yrs).   

•   Avoiding over-commitment 
“If you take on a commitment beyond the 
limits, it’s not easy” (man, 62 yrs); “One 
need to have realistic objectives” (woman, 
44 yrs); “Actually as I identify too easily 
with the suffering of others, it is costly in 
energy” (woman, 40 yrs).   

3. Variability of protective practices 

2. Opposite individual Perceptions 

1. Concern about missing a serious disease 
“With this patient there is always an interrogation: did I miss something?” (woman, 56 yrs); “I always have the fear to miss the point” (woman, 40 yrs); “first I 
have to do some investigations, and I see if it’s serious or not” (man, 59 yrs); “Investigations become toxic in the long term” […] at one moment you have to 
stop and say: we can’t go further” (man, 60 yrs). 

•   Negative perception of UCP consultations 
Exhaustion: “These are patients who destroy yourself” (man, 62 yrs); 
Feeling of helplessness: “I find it hard to have nothing to propose to the 
patient” (woman, 56 yrs); 
Self-deprecation: “Sometimes I find myself incompetent” (woman 40 yrs). 

•   Pleasure in working with UCP patients 
“I like the diversity […] and I like the psychological dimension within 
the follow-up” (woman, 50 yrs “Pleasure at work is located at another 
level: it isn’t healing anymore, but a matter of relation” (woman, 44 
yrs). 

•   Recourse to the field of psychosomatic medicine 
GPs give explanations about nerve transmission: 
“Normal sensations are perceived as pain” (woman, 
40 yrs). In addition, some GPs use psychosomatic 
theory: “I explain to the patient that she hasn’t the 
words to express her suffering and that her body 
express it” (woman, 44 yrs).  
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