
IT service 
 
FBM IT Service 
 
The Department of Immunobiology is a member of the FBM IT 
Platform. As such, it can enjoy the benefits provided by the FBM IT 
Service (Si). This includes: 
 
• Local IT support 
• Hardware and software purchases 
• Common infrastructure 
• Specialized applications 
 
All the practical information and a full description of the services are 
available on the FBM IT Service's website: wwwfbm.unil.ch/si 
 
IT support 
 
If you have any question about IT (support, software and hardware 
purchases, printers and consumables, repairs, network) : 
 
Alexander Miesch 
Local IT manager 
Phone : +41 21 692 57 49 
E-Mail : supportfbm [at] unil.ch 
Absent Monday afternoon and Thursday morning 
 
In case of absence, please contact the central FBM Service 
Open Monday to Friday from 8am to 5pm: 
Phone : +41 21 692 50 94 
E-Mail : supportfbm [at] unil.ch 
 
New collaborators 
 
The FBM IT Manual allows you to discover the IT services at the 
FBM : FBM IT Manual 
 


