Results of the satisfaction survey 2015-2017
103 users of the platform between 2015 and June 2017 were contacted by e-mail; of these, 88 still
had valid e-mail addresses (most of the 15 with invalid addresses had moved to a new position). Out
of the 88 users that received the messages, 54 filled in the form completely (61.4%). The number of
non-null answers is indicated in red in each graph.
Note : to ensure objectivity in handling , the survey was conducted and the results collected and
analysed by a person external to our group.
Note 2 : the voucher for free analyses was won by Laia Martinez Carreres, group Fajas.

From Q24, the suggestions for other techniques to implement were :
i)
ii)
iii)
iv)
v)

I don’t work with research anymore.
ii) native MS
iii) Protein design
iii) Single cell western
iv) XL-MS

The last Question in the form (Q25) was a free feedback space (all responses given below)
Question 25
Any other comments/criticisms We appreciate any type of constructive input and/or criticism. Do
not be afraid to write, this form is anonymous.
Answer
12
22.22%
No answer
42
77.78%
Excellent service. Very professional. Productive.
Following a seminar given by Prof. Matthias MANN from the Max-Planck Institute, it seems that the
analysis we got from the PAF is not deep enough. It could be interested to get some fine tuned
techniques his group developped.
I only want to say thanks for all your help.
I really appreciate the support of the PAF team from the beginning (writing) until the end (data
analysis) of the project.
I wish you all the best in your research.
If you manage to shorten analysis time that would be really great

In general PAF does a good job.
My experiences with PAF have been joyful and very fruitful by large. Only seldom, at times, the
time-gap between sample submission and result exceeds more than usual time. Other than that, I
find the quality of service at PAF and the friendliness of staff very useful. My best regards.
No reason to complain.
Please note that I have requested the PAF assistance for a very unusual application. This did not
require data analysis. However, the PAF has been instrumental in this project.
We had very successfull colaboration with the PAF, one of the best proteomic facilty I know
You guys are really excellent. I've never worked with a facility who were so competent, easy to
work with and forward thinking as yours. I hope we can continue working together.

